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H6i Pong Cé Van Hoi Vién
Ngay 8 thang 9 nam 2020

Nhéan vién UHC Chtrc danh Cé mat
Brad Grundmeyer thm phat trién Medicaid - Giam déc khu vuc X
mif“en Trung ] i
Melanie Thompson Dieu Phdi Vién Tiép Ngoai Cong dong X
Larry Smith Can BO Tuan Tha X
Jose’ Calderon, ABBO, MD CMO Strc Khée Hanh Vi X
Akilah Taylor Chién lwoc phat trién cong déng va Giam déc tiép X
thi
Rhonda Winbush Dai Dién Tiép ngoai Céng dong X
Tiffany Page Nha phan tich Cap cao Chéat lwgng LAm sang Strc X
khée Hanh vi
Deborah Jones Dai Dién Tiép ngoai Céng dong X
Felice Hill Tw van Chuong trinh LAm sang - Béi tac Nha & X
Angela Olden Giam Déc biéu Hanh X
William Duckworth Quan Ly Cap Cao Chéat Lwong Lam Sang, RN X
Paula Morris Quan Ly, Chat Lwong Lam Sang X
Corey Langley Phé Giam Bbc Chat Lwong Lam Sang X
Erana Mayes Pai Dién Tiép ngoai Céng df“)ng M&R X
Deb Junot Giam Dbc Chat Lwong Y Té Lam Sang X
Tén Khach Cb6 mat
Nicky Scott Khach X
Dr. Brooks Khach X
Ngwei Nop Bién Ban: Ngw&i Phé Chuan Bién Ban:
R Pt
Brad Grundmeyer Ngay Karl Lirette, CEO Ngay

, Phé Ch tich Phu trach Tiép thi & Tiép ngoai
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CHU PE: Goi diém danh / Kéu goi gap mat

NGUO'I TRINH BAY: B.
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Grundmeyer
A . A - . | NGAY NGAY
BAN THAO KHUYEN CAO gﬁ?gﬁg NG/CONG VIEC | 540 GUITOI
: HAN MAC
Ong Brad Grundmeyer bat dau Cugc Hop Hoi Dong C6 Van Hoi Vién vao Khéng ap dung
ltc 6:03 chieu.
CHU BE: Tuyén B6 / Théa Thuan Bao mat Théng Tin NGUQO' TRINH BAY: M. Thompson
A A - NGAY NGAY
BAN THAO KHUYEN CAO gﬁ?gﬁg NG/CONG VIEC | 540 GUI TO!I
. HAN MAC
Ba Grundmeyer doc tuyén bd bao mat va ngudi tham dw xac nhan la da Khéng ap dung Tét cé nguwoi tham gia dé doc
hiéu tuyén bo nay. va dong y Tuyén B Bao Mat
T4t ca nhirng ngwoi tham gia da dong y: Théng Tin
CHU BE: Gi&i thiéu NGUOI TRINH BAY: Moi nguei
A A NGAY NGAY
BAN THAO: KHUYEN CAO gm"gﬁg NG/CONG VIEC | 540 GUI TO!
: HAN MAC
TAt ca cac hoi vién c6 mat trong hdi nghi qua dién thoai gidi thiéu ban than. | Khong ap dung Gioi thiéu
CH’U PE: )Eet duyét va Phé chuan Bién Ban Cuéc Hop Quy 2 - NGUO! TRINH BAY: B. Grundmeyer
Thang 6 nam 2020
A A - NGAY NGAY
BAN THAO: KHUYEN CAO gﬁ?gﬁg NG/CONG VIEC | 540 GUI TO!
: HAN MAC

Ong Grundmeyer Tém tat lai Cudc Hop Hoi Bdng C6 Van Hai Vién Thang 6

- Ban tin Mua hé phat hanh dau thang 7 sé c6 dich vu cham séc
trwée khi sinh va sau sinh, tiém ching cho tré em, céng thirc ndu
&n gia dinh, phéat hién sw ddi mau da do tiép xic quéa nhiéu véi
anh ndng mat trovi.

- Dacd 250.000 dong goép cho noi & cho ngudi vé gia cw Covenant
House cho thanh thiéu nién va tro gitp cac dich vy hanh vi

- 2,5 USD triéu trén toan qudc cho H&i ddng Cham séc stic khde
Nguwoi vé gia cw qudc gia 100.000 USD dwoc phan bd tai dia

Khéng ap dung
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phuong & New Orleans cho cac PPE dé& cung cap cho hoat déng
y té & tién tuyén

1 USD triéu dau tw cho chwong trinh xét nghiém

250.000 USD ngan hang thyc phdm Second Harvest dé giai quyét
vén d& mat an ninh lwong thuc trén khap Greater New Orleans va
cac khu vyc Lafayette trén 1 triéu blra an dwgc phan phéat cho
dong gép nay

S kién lai xe v& thuwc phdm Notre Dame Seminary/Second
Harvest food vé&i cac tinh nguyén vién cia UHC/Peoples Health
béng 6 t6.

Sy tham gia cGia c6ng ddng: 80.000 khau trang vai (Hanes) phan
phat cé thé gidt dwoc trén toan tiéu bang. 2 triéu khau trang duoc
phan phét trén toan qudc.

2500 khau trang phiy t& KN95 dé lam viéc & tién tuyén dwoc phan
phat trén toan tiéu bang

Chai 1 lit nwéc khir tring tay cho doanh nghiép nhd, t6 chirc dua
trén dire tin, t6 chirc cong dong.

1500 chan cho nha tam tri/ca nhan

UHC da quyén gép 10 triéu USD cho quy George Floyd cung vo&i
25.0000 gi¢ tinh nguyén ciing thanh 1ap mét quy giao duc danh
riéng cho tré em ctia George Floyd. 5 triéu USD trong sb 10 triéu
USD trong khu v twin city.

Phan hdi diéu I& cha hoi ddng tw van hoi vién tr LDH dé nghi thay
ddi tai liéu hién tai ma UHC c6 dé gia ting sw tham gia cla hoi
vién.

0 Cap Nhat Chwong trmh A. Olden

Nhirng diém nbi bét cta COVID-19 tir trién vong chwong trinh y té
Telehealth ket ndi v&i cac nha cung cap kha nang k¥ thuat bao
gom cung cép dich vu va thanh toan.

Phéi hgp v&i chwong trinh quan Iy trwong hop dé xac dinh cac hoi
vién c6 nguy co cao dé tiép can va cung cap cac ngudn lyc.

Dy an truyen thdng: 600 nha cung cap hang dAu thu thap dia chi
email va so dién thoai va tiép can 430.000 mét ho gia dinh dé 14y
sb dién thoai hodc dia chi email dé gtri théng tin hodc sy kién vi
n6 lién quan dén thién tai va/hodc COVID-19.

Bira &n clia me mé& rong sw du diéu kién cho bat ky ai c6 nhu ciu.
Phdi hop véi second harvest dé giai quyét van d& mét an toan
thwe pham.

Bén diéu hwéng nha & mét an ninh v& noi tam tri: Felice Hill phd
bién nhirng gi chang ta c6 thé lam trong céng déng.

Phéi hop vai City of New Orleans vé tai tro cac dia didm xét
nghiém. Dia diém xét nghiém di dong bang mé zip. New Orleans,
Baton Rouge, Lafayette va Shreveport

Dia diém xét nghiém New Orleans: Mary's of the Angels Church va
City of Love Church. Khdng chi danh cho cac hi vien UHC ma
con cho céng ddng ching ta phuc vu.
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0 Strc khée Hanh vi-Bac si Tiffany P./Calderon

- Ké& hoach Cai thién Hiéu suat sé dwoc khoi phuc vao cudi thang
Sau.

- Khao sat sy hai long cltia hdi vién da bj tri hoédn, bay gi¢ sé dwoc
chuyén cho céc héi vien dé danh gia diém manh va co hai.

- Céc cau hai ctia Rev. Anderson sé khado sat bao gdm céc cau hoi
vé COVID-19

- Tiffany tra 1&i: S& duy tri ban khdo sat nhw n&m ngoai va cu thé la
strc khde hanh vi.

- Mrc d6 lo lang duoc bao céo trong dai dich COVID-19 va tac
doéng kinh té xa hoi van can dugc do lwong

- Strc khée hanh vi cung cép su thay déi nhanh chéng cho cac dich
vu kham tlr xa @ mrc 90%

- Hop tAc voi Baton Rouge General Hospital d& mé co s& Strc khée
N&i trd Hanh vi dau tién cho bénh nhan dwong tinh véi COVID

- Xay dwng nhirng cach sang tao dé hd tro cac dich vu ctia nha
cung cép trong COVID-19

o0 Chéat lwong/Strc khée Dan s6-P. Morris/W. Duckworth
- Tiép tuc chuong trinh Viém gan C
- Tim kiém phan héi cta hoi vién
- Két thic viéc tiép can nha cung cép va hai vién

0 Tuén tha-L. Smith
- Tang 600% st dung kham tlr xa trén toan quéc do dai dich
- OIG cong bd ké hoach lam viéc 2 kidm toan mé: yéu cau bdi hoan
strc khée hanh vi va kham tir xa

o Tiép ngoai
Bé&c Louisiana
- Phan phéi khau trang véi cho cac doanh nghiép nhd, cac tb chirc
dwa trén dirc tin va cong ddng
- Phan phat va théng tin vé chwong trinh Healthy Louisiana cho
nhirng ngwoi bi mat viéc do COVID-19
Trung tam Tiéu bang Louisiana
- Coéng béng Y té Louisiana: Wellness Wednesday Calls véi Bac st
Calderon/Bac si Brooks v&i Family Strong Foundation
- Quan hé dbi tac DSNP dwoc goi la Twilight kéu goi thu hit ngudi
cao nién.
- Chuwong trinh Heartsmart dé gitr strc khée trong qua trinh cach ly.
- Bac si Brooks dwa ra |&i chirng thwe “United dat ngwoi dan [én
trén lgi nhuan”. Béng thi cdm on vi da phan phéi géi cham séc
cho ngwoi cao nién.
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CHU BE: Kinh Doanh Mé&i

NGUO'I TRINH BAY: B.
Grundmeyer, A. Olden, A. Taylor, D.
Junot/C. Langley T. Page/J.
Calderon, L. Smith, F. Hill

BAN THAO:

KHUYEN CAO

HANH DONG/CONG VIEC
CHI BINH

NGAY
PAO
HAN

NGAY
GO TO!I
MAC

0 Cap Nhat Chwong Trinh-B. Grundmeyer

o Hoat d

Théng dbc John Bel Edwards céng bd Ngay diéu tra dan sb
Louisiana vao Th Tw, ngay 9 thang 9 nam 2020 qua
www.2020census.gov hodc goi sb 1-844-330-2020.

ng phé véi bdo Laura, UHC déng gép $500,000 cho Td chirc
Cong ddng Lake Charles tap trung vao thwc phdm va noi &

Nang cao nhan thirc va phd bién kién thirc may phat dién dé git
may bén ngoai nha do ngd ddc carbon monoxide (CO) & cach xa
nha 20 feet chr khdng phai trong nha

Getagameplan.org Trang web chuén bi cho bao cua tidu bang LA
4500 goi cham séc dé& phan phéi trong khu vuc greater Lake
Charles

Ban tin mua thu co: quitnow.net, sang loc chup nhii anh, sy sén
c6 cla tham kham strc khée tir xa, trd chuyén véi bac si, strc
khée tam than, tiém phong cim va théng tin vé& COVID-19.

Brad Grundmeyer chuyé&n sang vai trd Trung tdm van thudc vé
Medicaid Louisiana va vai trd cong viéc ctia Akilah Taylor chuyén
sang Giam déc Tiép thj Chién lwoc va Tiép can cho chwong trinh
Louisiana

Puwéng day khing hodng vé bénh tam than va nghién nadm & mat
sau cua thé ID hoi vién.

Sé tay strc khde Thé chat va Hanh vi M&i va Stra dbi da mé rong
cac ngudn lyc; hd tro trAm cdm, danh riéng cho dan sb va cac
ngudn lwc phong chéng tw te.

ong-A. Olden

Nhém phan phéi d cho Bac Louisiana Natchitoches, Ruston,
Shreveport, Lake Charles,

Ngay 21 thang 8 nam 2020 Tiéu bang duwéi sw lanh dao méi Tién
sT Courtney Phillips, Nguoi dirng dau Sé Y té Louisiana va Ruth
Johnson, Giam dc Medicaid cling v&i Théng dbc LA da quyét
dinh bd quyét dinh d6 va bat dau lai véi mot d& xuat méi cho
nhi*rng HP quan tdm. Hop déng hién tai da dwgc gia han ma
khéng c6 hiéu lwc hodc thay déi trong pham vi bdo hiém tlr mot
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hi vién tiém nang va sé khong anh hudng dén thoi gian ghi danh
m&. HP s& phoi hgp v&i LDH dé dwa ra phan hoi sau khi dé xuat
dworc tieu bang khéi xwéng.

o0 Ghi danh mé -A. Taylor

Ngay 15 thang 10 dén 30 thang 11, ngay cé hiéu luc 1a 1/1/2021
Thué 2 nhan vién hop ddng toan thdi gian trong thdi gian 6 tuan
dé tiép can cong ddng cuing v&i quang céo trén dai phat thanh va
phuong tién ky thuat sé

Quyén loi dwoc thdm kham béac si khong gidi han, thé qua téng
strc khée, diéu phdi vién cham séc, dwdng day y ta 24/7, chwong
trinh quan ly can nang, bao hiém nha khoa, hd trg ngudi vo gia cw
va chwong trinh quén ly dau dén do chinh hinh

Cac hdi vién cé co hdi thay doi hoac tiép tuc v&i cac chwong trinh
strc khée

o Chéat lwong-D. Junot/C. Langley

Déa nhan dwoc Chirng nhan NCQA va dang ky wu dai cham séc
strc khoée da van hoa sé bat diu qué trinh sau vai tuan va sé cé
chirng nhan va céng nhan vao thang 9 nam 2021

S gia han cla Tiéu Bang LA vé dw an HEDIS dé dwa ra két qua
cho cac hoi vién UHC thu thap di liéu, han chét la ngay 10 thang
10 nam 2020.

Bé&o céo lap phap: dir liéu v& bénh tiéu duwdng va béo phi dwoc
chuyén dén co quan lap phéap cua tiéu bang ciing véi cdc MCO
khac.

Cory chia sé& Cong dédng CAPHS 2020 & Tém tat Két qua cuta Tiéu
bang LA Thang 9 nam 2020. Xem PowerPoint

Két qua Medicaid danh cho nguwi lén (18 tudi tré lén) va Tré em
(0-14 tudi tré 1én): hd so nhan khau hoc khao sét ctia nhivng
ngwm tra |&i khao sat theo do tudi, gidi tinh, tinh trang strc khée
va tinh trang strc khée tam than/cam xuc, gido duc, dan toc va
chdng toc.

Cac thuwéc do va diém chuén vé Panh gia Tong két

Két qua cau héi ty chinh

Diém sb6 NPS

0 Strc khée Hanh vi-T. Page/Tién si Calderon

C6 thé st dung tham kham ti xa cho cac van dé vé tinh than/chét
gay nghién théng qua trang web liveandworkwell.com.

Puwéng day tro gitp &n danh vé réi loan s dung chét gay nghién:
1-855-780-5955 cho ca nhirng ngwoi la hdi vién va khong phai hoi
vién.

Cai thién viéc theo dbi hi vién sau khi nhap vién.

Nang cao nhén thirc ciia nha cung cép dich vu vé sy can thiét
phai danh gia cac réi loan tam trang, cac chi sé quoc gla cho thay
sy gia tng cac vu tw t&r, vo tinh dung thudc qua lidu va bao luc
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gia dinh, v.v. . .
Tang mirc d6 tam soat cho rdi loan lo au.

o Tuan tha-L. Smith

Google da chan hon 18 triéu email dwoc xac dinh 1a gian 1an

K& tlr thang 4, nhitng ké Iira ddo d lay di 13 triéu do la.

Hoat dong theo ddi nhirng ké Ira ddo ctia USDA dwoc goi la hack
quack ké tir thang 6, ho da xac dinh dwgc hon 700 s&n phadm gian
lan dwgc ban qua internet.

Gian 1an sb 1 la Mau va nuéc bot tir nhivng ngudi séng sét sau
COVID

Gian lan phd bién: Thudc xit mdi tiéu diét vi rat.

Gian lan phd bién: B8 dung cu xét nghiém tai nha.

Gian lan gia tdng: Quyén gop cho cac té chirc tir thién gia cho
nhirng ngwdi bi anh hwédng béi COVID

USDA d3 phé duyét mot bd xét nghiém nhwng van chwa cé dé
béan.

Néu ban nhan dwoc cudc goi hodc email va yéu cau tiét 16 thong
tin c& nhan cda ban, vui 16ng gac may hodc ding xuét.

o DBéi tac Nha &-F. Hill

Cap nhat vé xét nghiém COVID

Da hoan thanh 4.560 xét nghiém COVID ké tir ngay 7/7/20, Thv
Bay gan day nhat, ngay 12 thang 9 nam 2020.

Hop tac véi ma zip City of Love 70118 va Nha thé Céng gido St.
Mary of the Angels.

Ngoai xét nghiém COVID, céc dich vu tap trung (wrap around
services) dwoc cung cap b&i DePaul, TCA, HANO: hé tro thué
nha/phan 8, Urban League of Louisiana: diéu tra dan sé, dang ky
bé phiéu va hoi cho viéc lam &o. Ngoai ra, cung cép 1 thang hop
thirc &n qua 1an thu hoach th( hai.

CHU BE: Thao luan mé

NGUO'l TRINH BAY: Tién si Brooks/E.

Mayes
] . . NGAY NGAY
BAN THAO: KHUYEN CAO gﬁ‘i"‘glﬁg NGICONG VIEC PAO GO TO!I
- HAN MAC

Tién s7 Brooks v&i T chirc Family Strong da cam on K& hoach
Cong ddng UHC va Deborah Jones trong cac cudc goi hang tuén
vao Thr Tw Stre khoe va vi khach dac biét ctia cac cudc goi tlep
theo la Kara Robe dé thao luan vé tdm quan trong cuda viéc dién
didu tra dan sb.

Erana, M&R cdm on nhirng nd lwc hoat ddng tiép can cong ddng
tai cac khu virc bi dnh hwéng béi con bao Laura

Khéng ap dung
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CHU DE:
Jones

NGUO'l TRINH BAY: R. Winbush, D.

BAN THAO: Cac Hoat Pong Tiép Ngoai Coéng Péng

KHUYEN CAO

HANH PONG/CONG | NGAY
VIEC CHIi BPINH DAO HAN

NGAY Gl
TOI MAC

Bac Louisiana

- Héi nghi chuyén dé vé bénh Alzheimer va ngwéi chdm séc hang
ndm lan th(r 9 gdm se-ri ba phan tir xa va co hdi d& nhan vién xa
héi lay dwgc CEU

- Céc van dé phap ly v&i Luat sw Joseph Kilsapp

- Tién si Sylvia Perry Dallas, sw kién Tx.

- Trung tam Phat trién Cong ddng Campy phan phéi ba |6 va may
tinh

- Trwdng Monroe City School cung cép chai nwéc

- Cung cap FQHC véi dé can san

- Tap trung vao cac hoat dong ghi danh mé & Bac Louisiana

Trung Tam Tiéu Bang Louisiana

- Nicole Scott, dy an y tad dwoéng phé BRGMC st dung chwong trinh
Heartmart

- Cung cép dbd an cho ngudi vo gia cw vao thang 10

- H6 trg bd tri nhitng ngwdi so tan tir Lake Charles hién dang &
Baton Rouge

- Felice-déi tAc nha & chia sé cac ngudn luc dé hd tro bé tri nha &
cho nguoi so tan

Khdéng ap dung

VI. Két thic cudc hop

NGUO'I TRINH BAY: B.
Grundmeyer

BAN THAO:

KHUYEN CAO

HANH PONG/CONG VIEC
CHI BINH

NQAY
PAO
HAN

NGAY
G TOI
MAC

Vao lic 7:17 tbi, budi hop két thuc.

Brad Grundmeyer tri hodn
cudc hop

Cudc Hop Hei Pong CO6 VAn Hoi Vién tiép theo vao nam 2020:

Thir 3, ngay 8 thang 12 nam 2020 - 6 gi® chiéu
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