EXTERNAL MEDICAL REVIEW INFORMATION

Can a Member ask for an External Medical Review?

If a Member, as a member of the health plan, disagrees with the health plan’s internal
appeal decision, the Member has the right to ask for an External Medical Review. An
External Medical Review is an optional, extra step the Member can take to get the case
reviewed before the State Fair Hearing occurs. The Member may name someone to
represent them by contacting the health plan and giving the name of the person the
Member wants to represent him or her. A provider may be the Member’s representative.
The Member or the Member’s representative must ask for the External Medical Review
within 120 days of the date the health plan mails the letter with the internal appeal decision.
If the Member does not ask for the External Medical Review within 120 days, the Member
may lose his or her right to an External Medical Review. To ask for an External Medical
Review, the Member or the Member’s representative may either:

* Fill out the ‘State Fair Hearing and External Medical Review Request Form’ that came with
the Member Notice of MCO Internal Appeal Decision letter and mail or fax it to

UnitedHealthcare Community Plan
Attn: Fair Hearings Coordinator
14141 Southwest Freeway, Suite 500
Sugar Land, TX 77478

Fax: 1-855-322-0672

or call UnitedHealthcare by using the address or fax number at the top of the form.;
* Call UnitedHealthcare at 1-800-288-2160
* Email UnitedHealthcare at uhctx_fairhearings_appeals@uhc.com

If the Member asks for an External Medical Review within 10 days from the time the Member
gets the appeal decision from the health plan, the Member has the right to keep getting any
service the health plan denied, based on previously authorized services, at least until the
final State Fair Hearing decision is made. If the Member does not request an External
Medical Review within 10 days from the time the Member gets the appeal decision from the
health plan, the service the health plan denied will be stopped.

The Member may withdraw the Member’s request for an External Medical Review before it
is assigned to an Independent Review Organization or while the Independent Review
Organization is reviewing the Member’s External Medical Review request. An Independent
Review Organization is a third-party organization contracted by HHSC that conducts an
External Medical Review during Member appeal processes related to Adverse Benefit



Determinations based on functional necessity or medical necessity. An External Medical
Review cannot be withdrawn if an Independent Review Organization has already completed
the review and made a decision.

Once the External Medical Review decision is received, the Member has the right to
withdraw the State Fair Hearing request. If the Member continues with the State Fair
Hearing, the Member can also request the Independent Review Organization be present at
the State Fair Hearing. The Member can make both of these requests by contacting
UnitedHealthcare Community Plan at 1-800-288-2160 or the HHSC Intake Team at

EMR Intake Team@®hhsc.state.tx.us.

If the Member continues with a State Fair Hearing and the State Fair Hearing decision is
different from the Independent Review Organization decision, it is the State Fair Hearing
decision that is final. The State Fair Hearing decision can only uphold or increase Member
benefits from the Independent Review Organization decision.

Can | ask for an emergency External Medical Review?

If you believe that waiting for a standard External Medical Review will seriously jeopardize
your life or health, or your ability to attain, maintain, or regain maximum function, you, your
parent or your legally authorized representative may ask for an emergency External Medical
Review and emergency State Fair Hearing by writing or calling UnitedHealthcare
Community Plan. To qualify for an emergency External Medical Review and emergency
State Fair Hearing review through HHSC, you must first complete UnitedHealthcare’s
internal appeals process.
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