COVID-19

Thong diép quan trong tir UnitedHealthcare vé vi rit corona
(COVID-19)

Strc khoe va an sinh cla quy vi la uu tién hang dau cda ching téi. B6 la ly do ching t6i muén
dam bao rang quy vi luén dugc cap nhat thong tin vé vi rdt corona (COVID-19). Ching téi dang
phoi hop véi va theo doi thong tin mai nhat tir Trung tdm Kiém soat va Phong ngtra Dich bénh
(Centers for Disease Control and Prevention, CDC). Chung t6i ciing lién lac véi cac sdy té cua
ti€u bang va tai dia phuong. P& biét thong tin va cac nguon luc cap nhat nhat vé phong nglra,
bao hiém, chdm séc va ho trg, vui long truy cadp UHCCP.com.

DE (rng pho véi COVID-19, UnitedHealthcare dang cung cép dich vu kham tir xa (telehealth) mién
phi cho quy vi. Cac Ian tham kham telehealth cho phép quy vi néi chuyén véi moét nha cung cap
dich vu chdm séc strc khde tai dia phuong cho céc nhu cau khan cap cling nhu khong khan cap
bang thiét bi di dong hodc may tinh cla quy vi. Xin goi cho Bac ST Cham Séc Chinh (Primary Care
Provider, PCP) clia quy vi d€ xem ho c6 cung cap dich vu tham kham truc tuyén hodc qua dién
thoai khong. Néu quy vi khéng cé bac si ma quy vi téi kham thuong xuyén, hay truy cap myuhc.
com/CommunityPlan d& tim mot nha cung cap trong mang luéi c6 thé cung cap dich vu thdm
kham telehealth.

C4éc bai trong ban tin Spring HealthTalk da dugc viét va in trude khi dich COVID-19 bung phat.
Nhiing bai viét ngan, tha vi nay nham muc dich gitp quy vi va gia dinh gitr gin strc khoe trong
su6t ca nam. D€ dam bao an toan cho quy vi va nhirng nguai xung quanh, ching t6i khuyén nghi
quy vi nén lén lich thdm kham sirc khde hang ndm vao mua thu hodc mua dong.
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Toi tu bao vé minh tranh COVID-19 bang cach nao?

Céch ot nhat dé phong bénh la tranh tiép xuc vdi loai vi rat nay. Nhu véi bat ky bénh tiém an nao,
nhu cum, diéu quan trong la phai tuan theo céac thuc tién phong ngtra t6t, bao gom:

Rira tay bang xa phong va nudc trong + Lam sach va khtr tring cac bé mat thuong
20 gidy hoac st dung chat khir trung tay cham vao.

cc\:’> cﬁp Voi |"t nhé}t 60% con néu khong cé . Che miii va miéng bang khan gidy khi quy vi
xa phong va nudc. ho hoc hét hoi, sau d6 cho khan giy vao
Khéng cham vao mat, mdi va miéng bang thung réc.

tay chua rira sach. » Mac du chich ngira ciim khéng ngén duoc

C0 gang tranh xa nhiing nguoi ¢ thé bij bénh. COVID-19, nhung van tot dé bao vé quy vi khoi
bénh cum. Hay lién hé véi bac si cham soéc

Khong dung chung c6c hodc dung cu an X
chinh cua quy vi va Ién lich chich ngtra cum.

udng va&i ngudi bi bénh.

Duy tri cap nhat thong tin vé I6i khuyén méi nhat:

DE biét thong tin cap nhat nhat vé COVID-19, hay truy cap trang COVID-19 ciia CDC
cdc.gov/coronavirus/2019-ncov
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Nam budc dé rira tay ding cach

Rira tay la mot trong nhirng céch t6t nhat dé bao vé ban than va gia dinh khi bi
bénh. Trong dai dich COVID-19, viéc gilr cho ban tay sach sé la diéu dac biét quan
trong dé gilip ngan chan vi-rat lay lan.

Viéc rira tay rat dé dang va dé la mot trong nhirng céch hiéu qua nhat dé ngan
nglra su lay lan cia mam bénh. Ban tay sach cé thé ngéan chan vi khuan lay lan tur
ngudi nay sang ngudi khac va trong toan bo coéng dong, tir nha va noi lam viéc cua
quy vi dén cac co s& cham séc tré em va bénh vién.



Thuc hién theo nam buéc nay moi [an

1. Lam uét tay bang nuéce sach, am (&m hodc lanh), tat voi va thoa
xa phong.

2. Xoa ban tay bang cach cha xat cung véi xa phong. Xoa mu ban tay,
gitra cac ngon tay va duéi méng tay cua quy vi.

3. Cha tay trong it nhat 20 giday. Can dong hoé dém thagi gian? Hay ngam
nga bai hat “Chuc Mirng Sinh Nhat” tir dau dén cudi hai lan.

4. Rira sach tay dudi voi nuéce sach.

5. Lau kho tay bang khan sach hodc say kho tay.

Tim hi€u thém vé rira tay thudng xuyén tai cdc.gov/handwashing.

Ngudn: www.cdc.gov/handwashing/when-how-handwashing.html

© 2020 United HealthCare Services, Inc. Bao luu moi quyén.
CST29258VI 4/20
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Quy vi cin mat bac si méi?

DE tim mot PCP mdi, hdy truy cap vao trang web
myuhc.com/CommunityPlan. Quy vi ciing c6
thé goi cho chiling t6i theo s6 dién thoai mién
phi 1-866-675-1607, TTY 711, Th{ Hai-Th{f Sau,
7 gid sang-7 gig toi.
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Xuat vién.

Quy vi dang phai nam diéu tri tai bénh vién hodc trong phong
cap ctu (ER)? Néu vay, quy vi can nhan dugc huéng dan vé cac
budc tiép theo trudc khi xuat vién. Hiy dam bao quy vi hiéu rd
nhitng diéu ma quy vi dugc yéu cau thuc hién. Héi cho rd néu
quy vi chua hiéu. Quy vi ¢6 thé nhd mot ngudi ma quy vi tin cay
nghe gitp ndi dung hudng dan dé ho ciing hiéu rd nhiing diéu
ma quy vi dugc yéu cau thuc hién.

Hen khém véi bac si ngay khi quy vi tr& vé nha sau khi xuat vién.
Mang theo thudc va tai liéu huéng dan cac budc tiép theo dé nhg
bac si xem gitip. Viéc thyc hién diing cac budc tiép theo cé thé
gitip quy vi khong phai quay trg lai bénh vién hodc phong cap citu.

CSLA20MC4647443_001
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D4i tac cua quy vi trong
linh vuc siic khoe.

Cach chon PCP phu hdp.

Nha cung cap dich vu cham séc chinh (PCP) cung cap dich
vu hodc phéi hgp cling quy vi trong van dé cham séc siic
khée. Quy vi nén dén gap PCP dé kham stic khoe, chich ngita
va tién hanh nhiing xét nghiém sang loc quan trong. PCP ¢
thé gitip quy vi c6 16i séng khée manh hon bang cach cung
cap nhitng cong cu gildp quy vi gidm can hodc cai thudc 14.

Quy vi mudn cam thay thoai mai khi trd chuyén véi PCP.
Quy vi can mot PCP c6 dia diém phong kham va gid lam viéc
phu hgp véi quy vi. Quy vi c6 thé muén PCP néi dugc ngoén
ngit ctia quy vi hodc hiéu rd van hda ctia quy vi. Quy vi c6 thé
uu tién PCP la nam hodc ndi.

Thanh thiéu nién cé nhu cau dugc chim séc sitc khde cao
hon tré em. C6 thé di dén ldc con ciia quy vi can chuyén
sang mdt PCP chuyén diéu tri cho ngudi 16n. Con gai ctia
quy vi c6 thé can mot nha cung cap dich vu danh riéng
cho nit gidi, chdng han nhu OB/GYN.

Néu PCP khong pht hgp, quy vi c6 thé chuyén déi PCP bat
clt ltic nao. Quy vi c6 thé tim hiéu thém vé cac nha cung cap
chuong trinh trén mang hodc qua dién thoai. Nhiing thong
tin c6 san bao gom:

Pia chi va s6 dién thoai.

Bang cap.

Chuyén nganh.

Ching chi hanh nghé.

Nhiing ng6n ngit ma ho noéi.

Tén trudng y hodc ndi cu tri (chi cung cap qua dién thoai).

Quy vi cin mot bac si méi? pé tim mét PCP méi,
h&y truy cap vao trang web myuhc.com/CommunityPlan.
Quy vi cling c6 thé goi cho chlng tdi theo s6 dién

thoai mién phi 1-866-675-1607, TTY 711, Th( Hai-Th{f Sau,

7 gid sang-7 gis toi.

Tham khao so tay.

Quy vi d3 doc Sé tay thanh vién chua? Day la nguon théng tin vo cuing bé ich. S6 tay
thanh vién gidi thiéu cach st dung chudng trinh clia quy vi. Cudn sé tay nay giai thich:

® Quyén han va trach nhiém cta quy vi véi tu cach
[a thanh vién.

® Nhiing phic Igi va dich vu ma quy vi dugc hudng.

® Nhiing phic Igi va dich vu ma quy vi khdng dugc
hudng (trudng hgp ngoai l€).

® Nhiing chi phi ma quy vi c6 thé phai tra cho dich
vu cham séc stic khée.

® Cach tim théng tin vé nha cung cdp ndi mang.

® Cach chlng téi ap dung cac phic gi vé thubc ké
dan cho quy vi.

® Nhiing viéc can lam néu quy vi can dudc chdam
s6c khi di ra ngoai nai cu tra.

® Thdi diém va cach thiic nhan dich vu chdm séc
tu nha cung cap ngoai mang ludi.

® Dia diém, thdi diém va cach nhan dich vu chdm séc
chinh, cham s6c ngoai gid, cham soc stic khde hanh
vi, chdm séc chuyén sdu, cham séc tai bénh vién va
cham soc cap ciu.
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® Chinh sach clia ching ti vé quyén riéng tu.

® Nhitng viéc can lam néu quy vi nhan dudc hda don.

® Cach khiéu nai hodc khang nghi mét quyét dinh vé
bao hiém.

® Cachyéu cau cung cap dich vu phién dich vién hodc
nhan su trg gilp khac vé ngdn ngil hodc dich thuét.

® Cach thlc quyét dinh cia chuong trinh néu cac dich
vu diéu tri hodc cong nghé méi dudc bao tra.

® Cach bdo céo trudng hdp gian lan va lam dung.

Nhan moi thong tin. Quy vi c6 thé
J - doc S6 tay thanh vién trén mang tai trang
web myuhc.com/CommunityPlan. Quy vi
cling cé thé goi cho bo phan Dich vu thanh vién theo
s6 dién thoai mién phi 1-866-675-1607, TTY 711,
Th{ Hai-Th( Sau, 7 giG sang-7 gid toi.
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Biét r6 cac phuc Igi vé
thuéc danh cho quy vi.

Hay truy cap trang web ctia ching toi tai
myuhc.com/CommunityPlan dé tim hiéu
vé cac phc lgi thudc ké don danh cho quy
vi. Trang web nay cung cap thong tin vé:

1. Nhiing loai thudc dugc bao tra. C6 danh sach
cac thudc duge bao tra. C6 thé quy vi sé can phai
stt dung thudc khéng con dic quyén thay cho
thudc chinh gac.

2. N¢i nhan thudc ké don. Quy vi c6 thé tim mot
nha thudc & gan va cé chap nhan chuong trinh
clia quy vi. Quy vi cling c6 thé nhan mét s6 loai
thudc qua dudng buu dién.

3. Nhitng quy tac cé thé ap dung. Mot s thudc cé thé chi
dugc bao tra trong mdt s6 truéng hgp. Vi du: Quy vi c6
thé can phai dung thit mét loai thudc khac trudc tién.
(Truong hgp nay dugc goi la liéu phap tung budc). Quy vi
cling c6 thé can xin phé duyét tit UnitedHealthcare dé st
dung thudc. (Trudng hgp nay dudc goi la tty quyén trudc).
Ngoai ra, mot s6 thudc ma quy vi dugc nhan ciing cé thé
bi gidi han vé sé lugng.

4. Moi chi phi ma quy vi phai chi tra. Quy vi c6 thé dugc
huéng khoan dong thanh toan d6i véi thude ké don.

—  Tra clfu thong tin. Quy vi cé thé tim thong tin lién
quan dén cac phac lgi vé thudc danh cho quy vi tai trang
web myuhc.com/CommunityPlan. Quy vi cling ¢ thé
goi cho bd phan Dich vu thanh vién theo sé dién thoai mién phi
1-866-675-1607, TTY 711, Thif Hai-Th{l Sau, 7 gi3 sang-7 gid téi.

Dich vy cham
soc phu hop.

Cach ching t6i quyét dinh
nhiing dich vu dugc bao tra.

Chuong trinh UnitedHealthcare Community Plan c6 quan
1y dich vu y té (UM). T4t ca cac chuong trinh cham sdc
stic khode dugc quan 1y déu c6 chic nang nay. P la cach
ching t6i dam bao rang cac thanh vién ctia minh nhan
dugc dich vu chdm séc phti hgp ding lic va ding cho.

Mot bac s sé xem xét cac yéu cau khi dich vu chim séc
khong tuan thi huéng dan. Cac quyét dinh déu dya trén
loai hinh cham séc va dich vu ciing nhu cac phtc lgi ctia
quy vi. Ching t6i khong khen thudng cac bac sihoac
nhan vién cho viéc tit chéi dich vu. Chiing tdi khong tra
luong cho bat ky ngudi nao cung cap dich vu cham séc
kém chat lugng.

Thanh vién va bac si c6 quyén khiéu nai quyét dinh tit
chéi dich vu. Thu huéng dan khiéu nai quyét dinh tir chéi
dich vu sé& cho quy vi biét cach khiéu nai.

Quy vi ¢6 cau hoi? Quy vi ¢6 thé trao ddi véi
@ nhan vién cta ching t6i. Ho lam viéc 8 gid/ngay

trong gid hanh chinh. Néu quy vi can dé lai [8i nhan
thi sé c6 nguai goi dién lai cho quy vi. C6 dich vu TDD/TTY
va ho trg ngdn ngil néu quy vi can. Quy vi chi can goi dén
s6 dién thoai 1-866-675-1607, TTY 711, Th{f Hai-Th(f Sau,
7 gid sdng-7 giG toi.

MUA XUAN 2020 3


http://myuhc.com/CommunityPlan
http://myuhc.com/CommunityPlan

~Ne (o & 4 °
Chung toi cham soc quy vi.
[ ]
Cac chudng trinh tu nguyén giip quan ly siic khée ciia quy vi.

UnitedHealthcare Community Plan cung cap cc chuong trinh va dich vu nham gitp quy vi gitt gin stc khoe. Ching toi
cling cung cap céc dich vu gitip quan 1y tot hon bénh tat va cac nhu cau cham séc khac. Pay 1a mot phan trong chuong trinh
Population Health ctia ching t6i. Cac dich vu c6 thé bao gom:

e Nhdc nhé va gido duc vé stic khoe.
e HO trg va gido duc vé thai san.
e Ho trg vé chiing réi loan do st dung chat gay nghién.

® Cac chuong trinh trg gitip quy vi vé cac nhu cau stic khoe
phtc tap (nha quan 1y dich vu cham séc lam viéc véGi bac
sictia quy vi va cac cd quan bén ngoai khac).

P4y la nhitng chuong trinh ty nguyén. Cac chuong trinh nay dugc cung cap mién phi cho quy vi. Quy vi cé thé chon ngling
tham gia bat ¢ chuong trinh nao vao bat ky thdi diém nao.

Cham séc stic khoe. Hay truy cap vao trang web myuhc.com/CommunityPlan dé tim thém théng tin vé cac bac sindi

@) mang. Quy vi cling c6 thé tim hiéu thém vé cac phic |gi, chuang trinh cling nhu dich vu dugc cung cap cho quy vi. Néu quy vi
mudn gidi thiéu chuong trinh quan ly hd sd cta chlng téi, hdy goi cho bd phan Dich vu thanh vién theo s8 dién thoai mién phi
1-866-675-1607, TTY 711, Thif Hai-Th(i Sau, 7 gid sang-7 gid tai.

Tu dam dudng.

Chuan bi dé gip nha
cung cap cua quy vi.

An toan va bao mat.

Ching toi rat coi trong quyén riéng tu ctia quy vi. Ching toi rat can
trong véi thong tin stic khde dugc bao vé (PHI) cta gia dinh quy vi.
Ching toi cling bao vé théng tin tai chinh cta quy vi (FI). Ching toi st
dung PHI va FI dé diéu hanh doanh nghiép ctia minh. Nhitng thong tin . .
nay gilp chling toi cung cap san pham, dich vu va théng tin cho quy vi. Viéc Chuafl bi cho chuyén gap gd r’lhé cung
cap c6 thé gitp quy vi tan dung t6i da lan
gap gd nay. Nha d6, quy vi c6 thé dam bao
nha cung cap biét rd tat ca nhitng dich vu
cham sdc ma quy vi nhan dugc. Sau day la
cach quy vi c6 thé ty ddm duong viéc cham
sdc sic khoe cia minh:

Chiing t6i bao vé PHI va FI & dang |Gi ndi, van ban va dién td. Ching toi
6 nhiing quy tac gidp chiing toi giil an toan cho PHI va FI. Chlng tdi
khéng muén PHI hodc FI bi mat hodc pha hly. Ching t6i mudn dam
bao khéng cé ngudi nao st dung nhitng théng tin d6 sai muc dich.
Chiing ti st dung nhiing théng tin d6 mét cach can trong. Chling tdi
¢6 nhiing chinh sach giai thich:
® Cach chiing tdi c6 thé si dung PHI va FI. e Trudc E{hi di, l{éy nghi dén nhiing diéu
® Nhiing trudng hdp chiing t6i c6 thé chia sé PHI va FI vdi cac ma quy vi mudn d'at fiuqc thong qua
56 Mhée. chuyén gap gd. Co gang tdp trung vao
e Nhiing quyén ma quy vi dugc hudng dai véi PHI va Fl cla gia 3 diéu ma quy vi can trg gitip nhat.
dinh quy vi. e Cho nha cung cip biét cac loai thudc
hodc vitamin ma quy vi thuéng xuyén
st dung. Mang theo danh sach thuéc
viét tay. Quy vi cling c6 thé mang
thudc di.
e Cho nha cung cap biét vé cac nha cung
cap khac ma quy vi c6 thé gap. Néu ra
ca nhitng nha cung cap dich vu stic khée

Moi thong tin déu minh bach. Quy vi c6 thé doc

chinh sach cta ching t6i vé quyén riéng tu trong S6

tay thanh vién. Quy vi cé thé tim cudn sé tay nay trén
trang web myuhc.com/CommunityPlan. Quy vi cling cé thé
goi cho bd phan Dich vu thanh vién theo s6 dién thoai mién phi
1-866-675-1607, TTY 711, Th(i Hai-Th{ Sau, 7 gid sang-7 gid toi,

dé yéu cau ching t6i glii cho quy vi moét ban sao qua dudng buu
dién. Néu thay da&i chinh sach nay, chiing t6i sé gufi théng bao cho
quy vi qua dudng buu dién.
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hanh vi. bé cap dén moi loai thuéc ma
ho ké don hodc hinh thic diéu tri ma
ho da chi dinh cho quy vi. Ngoai ra, hay
mang theo ban sao két qua ctia bat ky
xét nghiém nao ma quy vi da tién hanh.
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Chungt0|n0|ngon
ngii cua quy vi.

Chung t6i cung cap cac dich vu mién phi nham gitp quy vi giao tiép
véi chiing tdi. Ching t6i c6 thé gtri cho quy vi thong tin bang cac
ngodn ngit khac khong phai la tiéng Anh hodc bang chit in 16n. Quy vi
c6 thé yéu cau cung cap dich vu phién dich vién. D€ yéu cau trg giup,
hay goi cho b phan Dich vu thanh vién theo sé dién thoai mién phi
1-866-675-1607, TTY 711, Thit Hai—Thtt Sau, 7 git sdng—7 gid toi.

Proporcionamos servicios gratuitos para ayudarle a comunicarse
con nosotros. Podemos enviarle informacién en idiomas distintos al
inglés o en letra grande. Puede solicitar un intérprete. Para solicitar
ayuda, llame a la linea gratuita de Servicios para miembros al
1-866-675-1607, TTY 711, de lunes a viernes, de 7a.m. a7 p.m

We provide free services to help you communicate with us. We
can send you information in languages other than English or in
large print. You can ask for an interpreter. To ask for help, please
call Member Services toll-free at 1-866-675-1607, TTY 711,
Monday-Friday, 7 a.m.-7 p.m.
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Ccong bang
trong van
dé slc khode
Chdng t6i ti€p nhan dii liéu vé van
hda clia quy vi. D6 c6 thé la dif liéu
vé chling toc, ngudn géc dan toc va
ngdn ngli ctia quy vi. Nhiing théng
tin nay sé gilp ching toi dap (ng
nhu cau chdm séc stic khde cua quy
vi. Chling tdi ¢4 thé st dung nhiing
théng tin nay dé cai thién nhitng dich
vu ma chdng t6i cung cap bang cach:

® Tim nhiing |6 hdng trong hoat
doéng cham soc suc khoe.

® Trg gilp quy vi bang cdc ngdn
ngll khac.

® Xay dung nhiing chudng trinh
dap Ung nhu cau cta quy vi.

® Cho nha cung cap dich vu cham
s6c stic khoe biét ngon ngli ma
quy Vi ndi.

Chlng t6i khéng st dung nhiing dif
liéu nay dé tif chdi bao hiém hoadc
han ché phc |gi. Chiing t6i bao vé
nhifng théng tin nay. Ching t6i gidi
han nhiing d&i tugng cé thé xem dif
liéu vé van hoa cta quy vi. Ching t6i
luu gill dif liéu vé chung tdc, nguon
goc dan téc va ngdn ngil cta quy vi
mot cach an toan va bao mat. Chi
nhiing ngugi can st dung mdi dudc
phép ti€p can nhiing dif liéu nay.
Chlng t6i st dung cac phuang tién
vat ly, k§ thut va quan ly dé bao vé
nhitng dif liéu nay.
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Goc nguon luc.

Dich vu thanh vién: Tim béc si, dat cau hoi vé
phuc Igi hodc khi€u nai bang bat ky th{i tiéng nao
(s6 dién thoai mién phi).

1-866-675-1607, TTY 711

Thi Hai-Thif Sau, 7 gié sang-7 gid tai.

Trang web ctia chiing t6i: Tim mét nha cung
cép, doc S6 tay thanh vién hodc xem thé nhan
dang ctia quy vi, bat ké quy vi dang & dau.
myuhc.com/CommunityPlan

NurseLine: Nhan [5i khuyén vé siic khoe tu
y ta 24/7 (s6 dién thoai mién phi).
1-877-440-9409, TTY 711

Quit For Life®: Nhan dich vu trg gilp cai
thudc 1a mién phi.
quitnow.net

Healthy First Steps®: Nhan su hé trg trong sudt
thai ky (s6 dién thoai mién phi).
1-800-599-5985, TTY 711

KidsHealth®: Nhan théng tin dang tin cay vé
cac chii dé siic khoe lién quan dén tré em.
KidsHealth.org

Pudng Day Bao Cao Vé Bénh Tinh Than va Tinh
Trang Khing Hoang Do Nghién: Trg gilip 24/7.
1-866-675-1607, TTY 711

Quy vi muén nhan thong tin qua thu dién ti?
Hay goi dién cho bd phan Dich vu thanh vién va cung
cép dia chi email cGia quy vi cho chiing tdi dé nhan
email va sé dién thoai clia quy vi dé nhan tin nhan cua
UnitedHealthcare. Ching tdi can quy vi cho phép dé
gUii email va tin nhan cho quy vi.

1-866-675-1607, TTY 711

Thi Hai-Thif Sdu, 7 gié sang-7 gid tai.

© 2020 United Healthcare Services, Inc. Bao luu moi quyén.
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Chat lWong hang dau.

KE&t qua cai thién chat lugng ciia ching t6i.

UnitedHealthcare Community Plan c¢6 mt chuong trinh Cai
Thién Chat Lugng. Chudng trinh nay hoat dong nham cham
séc va cung cap dich vu t6t hon cho cac thanh vién.

Hang nam, chiing t6i déu bao c4o vé tinh hinh hoat dong ctia
minh. Nam truée, mot trong nhitng muc tiéu ctia chiing t6i la
c6 thém nhiéu thanh vién 1a ngudi 16n bi tiéu tudng dugc xét
nghiém mau HbA1c va quét vong mac. Chiing toi da gt cho
thanh vién nhitng thong tin va 18i nhac vé tim quan trong ctia
viéc dén gap béc si thudng xuyén nham gitip kiém soat bénh
tiéu dudng ctia ho. Ching tdi phét hién ra rang trong nam 2019,
vé tong thé, da c6 thém nhiéu thanh vién dugc xét nghiém mau
HbA1c va kham mat.

Nam trudc, chiing t6i con c6 mot muc tiéu khac 1a tang s6 tré
em dugc kiém tra siic khoe hang ndm. Ching t6i muén cai
thién nhiéu hon nita trong ndm nay va c¢6 thém nhiéu tré dugc
xét nghiém kiém tra lugng chi trong méu, tiém chung va kiém
tra sttc khoe hang nam. Ching tdi cling muén cai thién ty 1é
phan tram thanh vién dugc xét nghiém sang loc ung thu ¢6 tit
cung va ung thu vii trong nam tdi. Chiing tdi sé goi dién dén
tiing thanh vién dé nhic nhd.

Chuing t6i ciing tién hanh khao sat cac thanh vién ciia minh
hang ndm. Chiing t6i muén tim hiéu xem ching t6i dang dap
{ing nhu cau cta ho § mic nao. Céc cudc khao sét ctia chiing t6i
trong ndm 2019 cho thay hau hét cac thanh vién déu danh gia
bac si ctia ho véi diém s6 cao hon. Trong ndm téi, ching toi sé
tiép tuc nod Iyc cai thién miic danh gia ctia thanh vién vé bac si
ciing nhu dich vu cham séc stic khée tdng thé ctia ho. Chiing tbi
cling muén dam bao cac thanh vién nhéin dugc sy cham séc can
thiét khi ho can. Chiing tbi cung cap cho céc béc si td thong tin
vé sd thich ctia thanh vién dé ho c6 thé phuc vu than cht tot hon.

Chat lugng co vai tro rat quan trong. Quy vi

muon biét thém thong tin vé chudng trinh Cai Thién Chat

Lugng ctia chling t8i? Quy vi ¢6 thé goi cho bd phan Dich vu
thanh vién theo s6 dién thoai mién phi 1-866-675-1607, TTY 711,
Th{ Hai-Th{ Sau, 7 giG sang-7 gid toi.

iStock.com: FatCamera
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Community Plan

UnitedHealthcare Community Plan does not treat members differently because of sex, age, race,
color, disability or national origin.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You must send the complaint within 60 days of when you found out about it. A decision will be sent to
you within 30 days. If you disagree with the decision, you have 15 days to ask us to look at it again.

If you need help with your complaint, please call the toll-free member phone number listed on your
health plan member ID card, TTY 711, Monday through Friday, 7:00 a.m.to 7:00 p.m.
You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Dept. of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

If you need help with your complaint, please call the toll-free member phone number listed on your
member ID card.

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan member ID card, TTY 711,
Monday through Friday, 7:00 a.m.to 7:00 p.m.

CSLA15MC3944286_000
LA_1557Insert
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Community Plan

UnitedHealthcare Community Plan no da un tratamiento diferente a sus miembros en base a
Su sexo, edad, raza, color, discapacidad o nacionalidad.

Si usted piensa que ha sido tratado injustamente por razones como su sexo, edad, raza, color,
discapacidad o nacionalidad, puede enviar una queja a:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

Usted tiene que enviar la queja dentro de los 60 dias de la fecha cuando se enterd de ella. Se le
enviara la decision en un plazo de 30 dias. Si no esta de acuerdo con la decision, tiene 15 dias para
solicitar que la consideremos de nuevo.

Si usted necesita ayuda con su queja, por favor llame al numero de teléfono gratuito para miembros
que aparece en su tarjeta de identificacion del plan de salud, TTY 711, de lunes a viernes, de
7:00a.m.a 7:00 p.m.

Usted también puede presentar una queja con el Departamento de Salud y Servicios Humanos
de los Estados Unidos.

Internet:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Formas para las quejas se encuentran disponibles en:
http://www.hhs.gov/ocr/office/file/index.html

Teléfono:
Llamada gratuita, 1-800-368-1019, 1-800-537-7697 (TDD)

Correo:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

Si necesita ayuda para presentar su queja, por favor llame al niumero gratuito para miembros anotado
en su tarjeta de identificacion como miembro.

Ofrecemos servicios gratuitos para ayudarle a comunicarse con nosotros. Tales como, cartas en otros
idiomas o en letra grande. O bien, puede solicitar un intérprete. Para pedir ayuda, por favor llame al
numero de teléfono gratuito para miembros que aparece en su tarjeta de identificacion del plan de
salud, TTY 711, de lunes a viernes, de 7:00 a.m. a 7:00 p.m.
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